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FREE WORKSHEET · ANY UAE SERVICE BUSINESS

Pilot Prep Worksheet
Everything a business needs to decide before an enquiry assistant answers its customers — whether you work
with us or not. Fill it in once (20–30 minutes), and your team has one agreed page of answers, prices, rules and
handover contacts. If you run a pilot with Mountain AI, send it back and we set your assistant up from it: it uses
only what you approve here.

How the Mountain AI pilot works. 1) Free demo in 24 hours, built only from your public website. 2) 14-day live pilot for a
fixed AED 1,500 on your website chat and/or WhatsApp Business number, in English and Arabic — credited in full against
the full setup (AED 7,500 + AED 1,250/month) if you continue within 30 days. 3) Each qualified enquiry reaches your staff
as a short summary; anything uncertain goes to a person. 4) End-of-pilot report: enquiries handled, out-of-hours enquiries,
qualified leads, handovers. We don't promise a number of bookings.

A. Your business basics

Business name (as customers know it)  
 

Website / price-list link  
 

Location + Google Maps link  
 

Opening hours (incl. Friday, weekends,
Ramadan if different)

 
 

Areas you serve / deliver to  
 

Languages for replies [ ] English [ ] Arabic [ ] Other: ________

B. Services and approved prices
List what customers ask about most. If a price depends on the job, write “price on request” — the assistant will
never guess a number.

Service Approved price (AED) or
“price on request”

Duration / lead
time

Notes (what's included,
conditions)
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C. Booking, payment and cancellation rules

How is a booking confirmed, and by
whom?

 
 

Deposit or advance payment?  
 

Cancellation / rescheduling notice  
 

Documents customers must bring or
send

 
 

Offers currently approved (with end
date)

 
 

D. Your 10 most common questions — and the approved answer
Scroll your WhatsApp chats from the last month: the questions you answer again and again belong here.

# Customer question Approved answer

E. What the assistant must never do
Tick the lines you want (all recommended) and add your own.

[ ] Confirm a booking Only your staff confirm; the assistant says when they will reply.

[ ] Quote unapproved prices or
discounts

Only the prices and offers in sections B and C.

[ ] Give medical, legal or financial
advice

Collects details and passes them to a person.

[ ] Promise results, delivery or approval
dates

Says who will confirm and by when.

[ ] Your own:  
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F. Handover: who receives enquiries

Staff WhatsApp number or email for
summaries

 
 

Hours they cover  
 

Backup person (evenings, weekends,
leave)

 
 

What counts as urgent for your
business?

e.g. complaint, reaction after treatment, breakdown, same-day booking:
____________

Reply promise customers should see e.g. “Our team confirms within 2 working hours”: ____________

G. Channel

[ ] Website chat Nothing to register. Who adds one short snippet to your site? ____________

[ ] WhatsApp The account stays in your company's name in Meta Business (free). Who has
admin access to approve the connection on Meta's own screen? ____________
We never ask for passwords.

WhatsApp number [ ] A separate number for the assistant [ ] Keep the current WhatsApp Business
app number working alongside it (“coexistence”, through an approved Meta
provider)

Coexistence switches off disappearing messages, view-once, live location and broadcast lists on that number (Meta's developer documentation).
The WhatsApp connection depends on Meta's own checks, so timing varies; website chat can usually start first. Meta WhatsApp message fees are
billed to you directly by Meta or your provider.

H. What success looks like after 14 days
Write today's number first, so the end-of-pilot report has something real to compare against. Pick two or three.

Measure Today (your estimate) Target for the pilot

Enquiries per week (WhatsApp + website)

Enquiries arriving outside opening hours

% answered within 1 hour

Qualified requests passed to staff

Your own:

I. Customer data — the short version
The free demo uses only your public website — no customer data. In a pilot the assistant collects only what's
needed to hand an enquiry to your team (clinics: booking details only, no medical records). Your business
decides; we process data on your behalf under a written agreement signed before go-live, which names every
provider and the storage location. Logs are kept for the service plus 30 days, then deleted or returned to you. Full
notice: mountainai-ae.com/privacy.html.

Ready? Send this worksheet (a phone photo is fine) or just your website link. Free demo within 24 hours, private link, no
obligation.

Reply DEMO on WhatsApp +971 56 777 3366 or email info@mountainai-ae.com · Details: mountainai-ae.com/pilot.html

General information, not legal or regulatory advice. Offer and Meta details as published on mountainai-ae.com on 4 October 2026. No VAT is
charged until Mountain is VAT-registered.


